
Welcoming and
Inclusive to All

Committed to a
Sustainable Future

Organization
By focusing on consensus and
cooperation, communities can  
build a framework for sensible,
community-driven
programming – matching a
community’s assets to its
potential. 

Promotion
Improving the image of
downtown through retail
promotions, special events
and branding increases the
social value of the downtown
and the economic value of the
district.

Economic  Vitality
Increasing economic value by
encouraging diversity among
current and new businesses
suitable to the unique needs
of a particular marketplace is a
vital and primary focus. 

Design
Increasing the physical value
and appeal of downtown
happens through both new
construction and rehabilitation
of historic and underutilized
buildings. The design of public
spaces for walking and
gathering is also promoted. 

6 Qualities of a Vibrant Main Street

The Four Point Approach

A Unique Sense
of Place

Dedicated Main
Street
Management

Investment in a
Diverse Economy

Conveniently
Connected & Easy
to Navigate 

Using this model as a guide, we educate
and mentor our members - comprised
of downtown professionals, public
officials, and local stakeholders - to
create realistic and incremental plans to
manage their downtowns and
commercial corridors. By applying the
Four Point Approach, our members are
then able to cultivate the six key
qualities of a vibrant downtown,
resulting in dynamic and prosperous
Main Streets all across the state. 

At CT Main Street Center (CMSC), our
job is to help communities manage
their Main Streets, creating a network
of vibrant downtowns all across
Connecticut in the process. CMSC
teaches our members how to
systematically cultivate the qualities
that make a downtown irresistible, so
they’re able to grow local businesses,
charm residents and visitors, and spark
community pride. Whether they need
quick advice or in-depth technical
assistance, we’re here to help.

At CMSC, we espouse the Four Point
Approach to main street management.
This model has been proven both
nationally and locally with our members
on the ground. Over our 25+ year history,
we’ve found its adaptable format
provides enough structure to offer
concrete guidance, while offering
enough flexibility to suit a community’s
unique circumstances. We encourage
our members to proceed at their own
pace and according to their local vision. 

Great downtowns don’t just happen. They’re carefully crafted
by committed local leaders who care passionately about
their community and are dedicated to all aspects of a vibrant
Main Street. From small things like watering flowers to big
things like stewarding a new streetscape, we help our
members identify and address all the necessary elements
that create an inviting and prosperous Main Street.

Facilitating Vibrant, Healthy & Sustainable
Downtowns All Across Connecticut

CT Main Street Center Email: michelle@ctmainstreet.org Phone: 860-280-2557 Website: www.ctmainstreet.org
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Connecticut's Expert Resource for Crafting Irresistible Downtowns

About Connecticut Main Street Center

City of Bridgeport

City of Hartford 

Town of West Hartford

Multi-District Members

CMSC has spent over 25 years working with
dozens of Connecticut communities to craft
compelling, lively and welcoming
downtowns. As the state’s leading
downtown resource, we take great pride in
offering our members a wealth of education,
information and guidance.

Our vast array of in-person, virtual, and
peer-to-peer offerings include: 

Annual Walking Tour & Assessment
with Main Street stakeholders

On-call technical and research
assistance for pressing challenges

National & Local expertise featured in
our educational & training events

Programs such as Main Street Accelerator and
Diversity on Main that provide professional
development, project management and team
building training, and funding and added
capacity for local projects.

Monthly educational events and webinars for
the most cutting edge best practices and
networking opportunities.

Online repository of best practices, webinars
and training guides via our Community
Resource Center

Government Relations & Advocacy on behalf
of our members 

Letters Of Support to members seeking grant
& other funding

Professionally
Managed CT Main 
Street Programs

Bridgeport Downtown 
Special Services District
City Center Danbury
Manchester Downtown 
Special Services District
Middletown Downtown 
Business District
New Britain Downtown District
Simsbury Main Street
Partnership
Stamford Downtown Special
Services District
Downtown Storrs/Mansfield
Upper Albany Main Street
(Hartford)
Wallingford Center, Inc.
Main Street Waterbury
Westville Village Renaissance
Alliance & City of New Haven
Windsor First Town Downtown
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CT Main Street Communities

Ansonia
Berlin
Bethel
Black Rock NRZ (Bridgeport)
Branford
Canton/Collinsville
Cheshire
Chester
Clinton
Colchester
Cornwall
Deep River
Derby
Durham
East Haddam
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East Hartford
Enfield/Thompsonville
Fairfield
Farmington
Georgetown
City of Groton
Haddam
Naugatuck
New London
New Milford
Newtown/Sandy Hook
Norwich
Old Saybrook
Plainville
Plymouth
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Putnam
Ridgefield
Rockville/Vernon
Seymour
Stafford
Stonington
Suffield
Thomaston
Torrington
Trumbull
Watertown
Westbrook
Windham/Willimantic
Windsor Locks
Woodbridge
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Capitol Region Council of Governments 
(CRCOG) 

Lower Connecticut River Valley Council
of Governments (RiverCOG)

Northeastern CT Council of Governments
(NECCOG) 

Northwest Hills Council of Governments
(NHCOG)

Regional Affiliate
Members
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Your paragraph text

michelle@ctmainstreet.org
860-280-2557
www.ctmainstreet.org

Please contact Michelle McCabe,
CMSC Executive Director, or visit our
website. 

For More Information


