
Connecticut's Expert Resource 
for Crafting Irresistible Downtowns

CMSC has spent over 25 years working with dozens of Connecticut
communities, teaching them how to craft compelling, lively and
welcoming downtowns. In that time, we’ve learned that the ones that
are healthiest – the most vibrant, the most resistant to economic
downturns, the most easily adapted to change – are those that carefully
cultivate and manage six core components: Place, Economic Vitality,
Stewardship, Inclusiveness, Sustainability and Connectivity.

While each is important, it’s a community’s unique mix of these
elements that really makes it shine. As the state’s leading downtown
resource, we take great pride in offering our members a wealth of
education, information and guidance on how they can best cultivate
these core components.

From peer networking opportunities, to in-person and online trainings, to
community visits from our professional staff, we offer a variety of ways
for our member communities to increase their knowledge and capacity.
In addition to our on-the-ground assistance, we also champion our
member network at the state level, convening with state officials and
advocating for policies and programs that enhance our Main Streets. 

860-280-2075
carl@ctmainstreet.com
www.ctmainstreet.org

Please contact Carl
Rosa, Field Services
Director, or visit our
website for free
information and
resources

F O R  M O R E
I N F O R M A T I O N

PROFESSIONALLY
MANAGED CT MAIN 
STREET PROGRAMS

Bridgeport Downtown 
Special Services District

City Center Danbury

Manchester Downtown 
Special Services District

Middletown Downtown 
Business District

New Britain Downtown District

Simsbury Main Street
Partnership

Downtown Storrs

Upper Albany Main Street
(Hartford)

Wallingford Center, Inc.

Main Street Waterbury

Westville Village Renaissance
Alliance (New Haven)
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C T  M A I N  S T R E E T  C O M M U N I T I E S
Ansonia
Berlin
Canton/Collinsville
Cheshire
Coventry
Derby
East Haddam
East Windsor
Enfield/Thompsonville
Fairfield
Farmington
City of Groton
Haddam
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Hebron
Meriden
Naugatuck
New London
New Milford
Newtown/Sandy Hook
Niantic
Norfolk
Norwich
Plainfield
Plainville
Putnam
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Vernon/Rockville
Seymour
Stafford
Suffield
Thomaston
Torrington
Trumbull
Watertown
Windham/Willimantic
Windsor
Windsor Locks
Winsted
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Northwest Hills Council 
of Governments
Southeastern Connecticut
Enterprise Region (seCTer)

REGIONAL AFFIL IATE
MEMBERS
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Four Points Approach - The HOW

Organization – By focusing on consensus and
cooperation, we help build a framework for sensible,
community-driven programming – matching a community’s
assets to its potential. 

Promotion – Improving the image of downtown through
retail promotions, special events and branding. Increasing
the social value of downtown will increase the economic
value of the district.

Economic  Vitality – Increasing economic value by
encouraging diversity among current and new businesses
suitable to the unique needs of a particular marketplace. 

Design – Increasing the physical value and appeal of
downtown through both new construction and rehabilitation
of historic and underutilized buildings. We promote design 
of public spaces for walking and gathering. 

Great downtowns don’t just happen. They’re carefully crafted by people like you who care passionately
about their community and are dedicated to all aspects of a vibrant Main Street. From small things like
watering flowers, to big things like stewarding a new streetscape, YOU make it happen.

At CT Main Street Center (CMSC), our job is to help you do your job even better, creating a network of
vibrant downtowns all across Connecticut in the process. By teaching community members like you how 
to systematically cultivate the six core components that make Main Streets irresistible, you’re able to grow
local businesses, charm residents and visitors, and spark community pride. Whether you need some quick
advice or in-depth technical assistance, we’ve got you covered.

But how does all this really happen? Think of it this way: if the six core components of a healthy downtown
are the what, the 4-Point Approach is the how. At CMSC, we utilize this model because it’s been proven
both nationally and with our members locally over our 25+ year history. We’ve found its adaptable format
provides enough structure to offer concrete guidance, while offering enough flexibility to suit a
community’s unique circumstances. We encourage our members to proceed at their own pace and
according to their local vision. 

Using this model as a guide, we coach and guide our members, comprised of downtown professionals,
public officials, and local stakeholders, through the creation of a realistic plan to manage and cultivate the
six core components. By working together around these common interests, our members are able to drive
powerful partnerships that lead to dynamic and prosperous downtowns and Main Streets. 

Creating vibrant,
healthy & sustainable
downtowns all across
Connecticut

Six Core Components - The WHAT
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